MyPass Instructions for Parent Access

Before you begin, you will need your child’s Alberta School Number

Google mypass or https://public.education.alberta.ca/PASI/myPass.
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Supported Browsers

To access all features available on myPass, please use the |atest version of ene of our
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myPass is an Alberta Education secure self-service
website for Alberta students to:

@ Viewand print diploma exam results
€ Orderhighschool transcripts
€ View progress towards a credential (diploma or certificate)

@ Viewstudent personal information

€ Viewand print a Detailed Academic Report (DAR)

@ Order additional copies of an awarded credential

Sign n: with an Education Account >>

First time to myPass?Sign in with an Education Account to connect to student
information.

Don't have an Education Account? You can create one during sign in.
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Enter your email address and choose I’'m new. Sometimes you have go through a selection of questions

to prove you are an actual person.
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& We need to protect the pivacy and security of your ng myPass

Sign In with

or

 Sign In with password  Forgol your password?
* I'm new, sign me up!
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with S 33 (c) of the Freedom of Information and Protection of Privacy Act This information s required to provide you with secure access o our online services and

you provide s being in accord:
may be used for administration, auditing and research purposes by of your contact information, you agree to allow us to contact you regarding the your account and
you access. Shoukd you have any questions regarding the collection of your personal information, pmm contact Aiberia Education Client Services Help Desk at cshelpdeski@gov.ab ca or 760-427-5318 (tol-free access by first dialing

310-0000)

Choose “sign up” and an email will be sent to that email address.
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Please check your email and click the confirmation fink

b.ca and the subfec Up Request




Go to your email and click on the link. The email arrives quite fast so if it has not arrived, check your
spam folder.
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Spam
Sent
Drafts.
Wors information about this email:
) Hew folder
10 Add e-mail scoount T emall Sign Up or an Edutaton email There is no eusting am,
abovs, Thislnk will expire on Segtemaer 20 3t 327 PM.
‘About the Education Account System
Educat the publc by
* The website for the Education Account System is: hitps fiaccount education alberta ca/Pas. Account/
« Anyone an sign up for an account
~ You use your emai 30dress 1o Sign LD fr 3N 3ccount 3nd 350 10 SN n
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 You eNoose your oan Scren NaMe, Which s Men dispiayed NSiead of your emai B00TESS WHEN YU ENf 3 COMMENT on 3 UBli WeDSIE
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The Alberta Edueation Clen! Services Help Desk
Please da not reply 1o of forward this email If you have questions or concerns regarding tis message ar your account. Services Help Desk at b ¢ of T80-427-5318 (for tall free access outside of the Eamanton

ar2a Lse 310-0000)
This communication is intended for the use of the recipient to which it is addressed, and may contain confidential, personal, and or privileged Infarmation. Please contact us immediately if you are not the intended recipient of this
communication, and do not copy, distribute, or take action relying on it. Any communication received in error, or Subsequent reply, should be deleted or destroyed.
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Create a screen name and a STRONG password.
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& We need to protect the privacy and security of your information when accessing Provincial Approach to Student Information (hiips://public education aiberta calPASI/)

Your emad addres: has Enter a new 10 finish creating your account

Email:  rowena@homemail com

com s o

New Password:

Strong password

Confirm:

The Screen Name you provide may be visible to other visitors when you contribute or provide comments on our public web sites using this account

The personal information you provide is being collected in accordance with S 33 (c) of the Freedom of Information and Protection of Privacy Act. This information is required to provide you wilh secure access o our oaline services and may be
used for administration, auditing and research purpases by Government of Alberta staff. By providing us your contact information, you agree 1o allow us to contact you regarding the administration of your account and the SefVices you access
Should you have any questions regarding the collection of your personal information, please contact Alberta Education Client Services Help Desk at cshelpdesk@gov.ab.ca or 780-427-5318 (toll-free access by first diaiing 310-0000)




Request a connection to a student.
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A Home

You are not Connected to a Student

Youmust dent

Have an Access Code?
Connectnow! @
[ 4 digit P
Alborta Student Number

Example: 1234-5678-9
Access Code

Dateof Birth
L]
YYYY/MM/DD
By clicking Connect! below, you

agree to be bound by the myPass
Terms of Use Asreement

. What can

I'm a family member or a guardian
. %
No Access Code? Request a Connection to
Request a Connection! aStudent!

Please note: There is a verification
process that will take 1-2 weeks
before you can gain access.

school if you
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Connect to a Student

toastudent
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What do | need to connect to a student to see his/her information? T pesseal v myPass s coll
To connect to s student tudent . you must have the following: $03action SAq of e 3
© The student’s Alberta Student Number (ASN) and date of birth Privacy Act {RSA 2000, C. F-25). This information will be used for
o Your relationship with the student the purpose of administering access to and provision of online
o Thaatidast kg adchess o e with transcript and student records services. Questions regarding the
A o i Pl collection of personal information may be directed to the Director,
compiete the connection PASI and Student Records Alberts Education:
* Bymail: 11th Floor, 10044 -108 Street. 44 Capital Boulevard.
¥ ?
How do | connect to the student? Edmonton, ABTS) SE6
LG This h toyou * Bye-mail: transcriptsanddiplomas@govabca
Secbeibia ek oAt rRarmiation. « By telephone at 780-427-5736. (Dial 310-0000 to be connected
s sinail toll-free from outside the Edmonton area).
3. Aletter will 's current maili dd thin 1-; PIN.You
may toenter the PIN
Student's ASN
Example: 1234-5676-9
Student's Date of Birth L]
YYYY/MM/DD
'Your Relationship to Student v
Your Name
©Ldonot wish it this time

Aberton




The next page will be a page where you confirm the student’s address but it actually does not show the
address for security reasons. Unless you have recently moved, click on “submit connection request”. If
you have recently moved, confirm with your child’s school that they have your correct mailing address.

From here, an email will be sent to you. Keep it. A PIN will be mailed to your child.

If you want to request access for another child, go to the homepage and then choose “request
connection to a student”.

Once the PIN arrives in the mail, ask your child for the PIN. Click on the link that was sent to your email
and enter the PIN. You will now have access.
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A Home
What are you looking for?

Courses and Marks Document Orders Student Profile Student Connections

Diploma Exams Order Transcript Personal Information Connect to a Student

»> View Diploma Exam Registrations >> Order an Alberta Transcript of Review personal and contact > student’s
» High School Achievement information

Detailed Academic Report Order Credential

»> Download bigh school course and
mark history

View Credentials




